Inmate Commissary Agreement 
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11. RECORDS. Oasis agrees to keep an accurate record of all sales in connection vath the 
operanon ot the commit.m and'Wii permit Ghent to examine such records during normal business 
(tours upon reasonable - r :e to Oasis. These records shall be made available to Client in electronic 
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12. CONTINGENCY S Neither party will be liab.e tor any nonperformance, in whole or part of 

- obligations under ^ Agreement caused ay the occurrence of any contingencies t eyond the ’ 

- of the party r :r, is war, sab cage, not or of ier sets of civil disobedience, act ; of third 
parties not within the ntrol of the party, shortages of hie!, failures of power, accidents, tires, 
explosions, floods, c r >foer acts of God. In the ever : at any contingency occurs, the party whose 
performance is affected will have a reasonable time in which to resume performance. Neither party 
mayinttin binding are oration. An . disputes shall be resolved by nonbinding mediat on. Should 



either party initiate litigation to settle any dispute involving the terms of the Agreement, such 
litigation shall be initiated in the General Court of Justice of North Carolina seated in Orange 
County, North Carolina. 

13. CHANGE OF SCOPE. In the event Client adopts a future policy that affects the amount of 
commissary revenue by 3%, such as increasing the number of inmate deliveries per week, the Facility 
charging a booking fee, daily rate for being in jail, room and board rate, telephone commissary 
connection fees or any other process that would debit an inmate’s account. Oasis and Client will 
negotiate new financial arrangements within ten (10) days after written notice to Client. 

14. PRODUCTS, PROGRAMS, PRICING. Oasis shall offer a large selection of items and quality 
brand-name products. Selection and variety may be adjusted as mutually agreed upon by both 
parties. Any and all new products and/or specialty programs must be reviewed and approved by 
Client before being placed on menu or into service. Prices for the commissary items may not be 
higher than comparable item offered for retail sale in a sampling of drugstores, grocery stores, and 
convenience stores in the local area. Oasis agrees to maintain prices for the first year of the 
Agreement term. Commencing with the first anniversary date and subsequent anniversaries of the 
Agreement, Oasis will conduct a sampling of drugstores, grocery stores, and convenience stores in 
the local area of prices for commissary items and will provide same to Client. The prices may be 
increased, and shall be decreased when warranted, to reflect the current local market prices. 

15. WAIVER. Failure of either party to enforce any term of this Agreement on one or more 
occasions will not constitute a waiver to enforce such or any other term on any other occasion. 

16. INSURANCE. Oasis shall obtain, at its sole expense. Commercial General Liability Insurance, 
Automobile Insurance, Workers’ Compensation Insurance, and any additional insurance as may be 
required by Owner’s Risk manager as such insurance requirements are described in the Orange 
County Risk Transfer Policy and Orange County Minimum Insurance Coverage Requirements (each 
document is incorporated herein by reference and may be viewed at 

http: / /www.orangecountync.gov/departments /purchasing division/contracts .php) . If Owner’s 
Risk Manager determines additional coverage is required, such additional insurance shall be 

designated here_. Oasis shall not commence work until such insurance is in 

effect and certification thereof has been received by the Owner’s Risk Manager. 

17. MODIFICATION. No modification of any of the terms and conditions of this Agreement will 
be effective unless such modification is expressed in writing and signed by both parties. 

18. ENTIRE AGREEMENT. This Agreement and the Exhibits (Certificate of Liability Insurance 
and Description of Fees) hereto contain the entire understanding of the parties with respect to the 
subject matter hereof. 

19. BINDING EFFECT. This Agreement will be binding upon and will inure to the benefit of the 
parties hereto and their respective successors, assigns, and representatives. 

20. NOTICE. Notice means written notice, by certified mail or verified facsimile or personally 
delivered, to the address as either party may designate for itself by written notice to the other. 




21. FINANCIAL ARRANGEMENTS, (a) Commissions to Client: Oasis will pay Client a 
commission amount of 35% of net sales (“Commission Amount”). "Net Sales" is defined as total 
commissary sales sold by Oasis, minus any applicable taxes, postal products, and refunds, (b) 
Accounting and Reporting. After the end of each week, Oasis will submit a report of Net Sales and 
an itemization of the Client Commission during the preceding week period. The Orange County 
Detention Center agrees to pay Oasis weekly for all items purchased through the Inmate 
Commissary. An interest rate of 1 1/2 % will be assessed to all accounts in excess of thirty days, (c) 
Offset. Oasis will be entitled to withhold from any amounts due to Client any past due amounts 
owed to Oasis by Client. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed in the day 
and year first above written. 


OASIS MANAGEMENT SYSTEMS, INC. 

BY :_ 

DATE:.____ 


ORANGE GOUNTY SHERIFF’S OFFICE 



DATE: CDS" a 7 zm& 


This instrument has been approved as to form and legal sufficiency. 





Exhibit B 


The following chart describes Oasis Hardware and corresponding fees. 


Description of Fees 





Exhibit A 
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